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Job Title: Rehabilitation Case Coordinator I - Opt MC   
Agency:  Human Services   

Closing Date/Time: Continuous   
Salary: $3,001.00 - $3,783.00 monthly  

Job Type: Full-Time  
Location: Statewide, Illinois   
Number of Vacancies: 1  

Plan/BU: RC014  
Bid ID#: 10 41 RCC I OPT MC   

   
Description of Duties/Essential Functions  Benefits  Supplemental Questions   
Under direct supervision, receives case management instruction necessary for 

successful coordination of client case records and documents in a field counseling office; 
performs routine clerical tasks in maintaining client case files, records and 

documentation pertaining to service delivery activities; follows state, federal and 
agency rules, regulations, policies, detailed procedures and current operating practices 
in coordinating client case data; monitors client case status; maintains case files, types 

case letters and reports; compiles and prepares related case reports as requested. 
  

Minimum Requirements:   
Requires knowledge, skill and mental development equivalent to the completion of 4yrs 

of high school. Requires 1 year clerical experience, which must include typing. 
  
Work Hours & Location/Agency Contact:  8:30-5:00pm  

Varies Statewide in the Div. of Rehabilitation Services  
Contact: Bureau of Employee Services  

100 S. Grand Ave. East, 3rd Floor Springfield, IL 62762  
 
How to Apply:   

This position may require a current grade from Central Management Services (CMS), 
Division of Examining and Counseling, to be deemed qualified and available for 

employment consideration. For more information, please refer to the Work4Illinois 
website at Work.Illinois.Gov and select 'Application Procedures'. Additional information 
may also be obtained from the Agency Contact listed above or by contacting CMS, 

Division of Examining and Counseling at Work4Illinois@Illinois.gov or (217) 782-7100, 
(217) 785-3979 (TDD/TTY), (800) 526-0844 (TTY Only). 

 
Option MC - Manual Communicatn Skill 
 

 
 

 

mailto:Work4Illinois@Illinois.gov
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Cook 
 

As a Cook, you assist the food and beverage team in making sure that every single 
guest enjoys the experience. How so? You’ll ensure consistent food quality, prepare 

orders in a short period of time and prepare menu items in accordance with established 
recipes and guidelines. In addition, you’ll maintain a clean, sanitary, and safe work area 
in a fast paced environment. Easier said than done, right? Let’s break it down into your 

soon-to-be responsibilities: 
 

Maintain communication with other cooks to assemble food orders within established 
average ticket time while preparing several different orders simultaneously. 
Adhere to recipes to ensure consistent food quality and presentation. 

Answer questions courteously, accurately, and quickly. 
Perform required sanitation procedures. 

Operate large-volume cooking equipment such as grills, fryers, or ovens according to 
manufacturer’s instructions. 
Uphold cleanliness and ensure proper sanitation of entire kitchen including food prep 

area, cooking equipment, counters, shelves, utensils, and storage areas. 
At AMC, we live in a team-based culture where a take-charge approach exists at all 

levels. We offer continuous training and development programs, a highly competitive 
compensation plan and excellent benefits. Ready to get started? First, answer these 

questions: Are you passionate about doing what it takes to get the job done? Do you 
enjoy satisfying guests? Can you run a kitchen operation like a well-oiled machine? 
 

As a Cook at AMC, you’ll need to demonstrate: 
Proficiency in kitchen operations and execution. Complete food handling training and 

obtain any local or state mandated certification. Must be able to cook food to recipe 
standards. Must have working knowledge of U.S. measurements, weight and volume. 
Ability to follow instructions on safe use of all chemical/cleaning materials. 

Ability to work effectively with supervisors and co-workers and with minimal 
supervision. Ability to meet deadlines. Ability to stand on feet for an extended period of 

time. Ability to ascend and descend stairs. Ability to walk, lift, twist, bend, reach, and 
handle food products on a frequent basis. Ability to lift up to 50 pounds and move it 75 
yards on a regular basis. Ability to communicate and work effectively with supervisors 

and co-workers in a high-volume setting. 
As if working in the entertainment world wasn’t enough, you’re entitled to many 

benefits as an AMC associate including FREE movie passes, health and 401(k) plans, 
and an employee assistance program. If helping run a high volume kitchen, great 
benefits and having fun matter to you, apply today! 

 
Apply online at https://www.amctheatres.com/careers/theatre-crew/cook 

 

https://www.amctheatres.com/careers/theatre-crew/cook
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Room Service Food Server 
Add to Job Cart Apply 

Job ID:FOO01EMB 
Location Name: The Drake Hotel 

Location Address: 140 E. Walton Place, Chicago, IL, USA 
Full/Part Time: Full-time 
 

A Room Service Server with Hilton Hotels and Resorts is responsible for delivering and 
serving food and beverage items to guests in a timely, friendly and efficient manner in 

the hotelÆs continuing effort to deliver outstanding guest service and financial 
profitability. 
 

If you understand the importance of upholding a brandÆs reputation and what it takes 
to provide a globally recognized hospitality experience, you may be just the person we 

are looking for to work as a Team Member with Hilton Hotels & Resorts.  
 
What will I be doing? 

 
As a Room Service Server, you would be responsible for delivering and serving food 

and beverage items to guests in a timely, friendly and efficient manner in the hotelÆs 
continuing effort to deliver outstanding guest service and financial profitability. 

Specifically, you would be responsible for performing the following tasks to the highest 
standards: 
 

Set up room service trays and tables to prepare for incoming orders 
 

Retrieve checks, set tables according to specifications, retrieve food and beverage 
orders from the kitchen and bar and deliver food to guest rooms and meeting rooms 
 

Serve meals to guests, collect guest trays and respond to guest requests in a timely, 
friendly and efficient manner 

 
Present checks to guests and obtain payment 
Return payments/signed checks to order taker 

Perform order taker duties and answer room service telephone, as needed 
 

Serve alcoholic/non-alcoholic beverages in accordance with federal, state, local and 
company regulations 
 

Apply online at http://jobs.hiltonworldwide.com/en/jobs/descriptions/room-service-
food-server-job-chicago-illinois-4809571?cntry=united-states 

 

http://jobs.hiltonworldwide.com/en/jobs/descriptions/room-service-food-server-job-chicago-illinois-4809571?cntry=united-states
http://jobs.hiltonworldwide.com/en/jobs/descriptions/room-service-food-server-job-chicago-illinois-4809571?cntry=united-states
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Cafeteria Cook (Full-Time) 
Add to Job Cart Apply 

Job ID:KIC014WK 
Location Name: Hilton Chicago O'Hare Airport 

Location Address: O'Hare International Airport, Chicago, IL, USA 
Full/Part Time: Full-time 
 

A Cafeteria Cook with Hilton Hotels and Resorts is responsible for preparing and cook 
ing all food items for the team member cafeteria in accordance with recipes and 

established standards in the hotelÆs effort to deliver outstanding guest service and 
financial profitability. 
 

What will it be like to work for this Hilton Worldwide Brand? 
One of the most recognized names in the industry, Hilton Hotels & Resorts offers 

travelers a world of authentic experiences. Hilton remains an innovative, forward-
thinking hospitality leader by offering best-in-class products, services and amenities to 
ensure that every guest feels cared for, valued and respected. From inaugural balls and 

international award galas to business events and personal moments, Hilton is where 
the world makes history, closes the deal, toasts special occasions and gets away from it 

all. 
 

If you understand the importance of upholding a brandÆs reputation and what it takes 
to provide a globally recognized hospitality experience, you may be just the person we 
are looking for to work as a Team Member with Hilton Hotels & Resorts.  

 
What will I be doing? 

As a Cafeteria Cook, you would be responsible for preparing and cooking all food items 
for the team member cafeteria in accordance with recipes and established standards in 
the hotelÆs effort to deliver outstanding guest service and financial profitability. 

Specifically, you would be responsible for performing the following tasks to the highest 
standards: 

Coordinate, prepare and deliver food to be served in the team member cafeteria 
Prepare and cook food items according to designated recipes and quality standards 
Maintain cleanliness and food sanitation standards at all times 

Stock and maintain par levels for designated food station(s) according to forecast 
Practice correct food handling and food storage procedures according to federal, state, 

local and company regulations 
Prepare requisitions for supplies and food items, as needed 
 

Apply online at http://jobs.hiltonworldwide.com/en/jobs/descriptions/cafeteria-cook-
full-time-job-chicago-illinois-4792411?cntry=united-states 

 

http://jobs.hiltonworldwide.com/en/jobs/descriptions/cafeteria-cook-full-time-job-chicago-illinois-4792411?cntry=united-states
http://jobs.hiltonworldwide.com/en/jobs/descriptions/cafeteria-cook-full-time-job-chicago-illinois-4792411?cntry=united-states
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Facilities Floor Manager 
Add to Job Cart Apply 

Job ID:FOO01ER4 
Location Name: Hilton Chicago and Towers 

Location Address: 720 South Michigan Ave, Chicago, IL, USA 
Full/Part Time: Full-time 
A Banquet Houseperson Supervisor with Hilton Hotels and Resorts is responsible for 

overseeing the set-up and clean-up of all banquet functions in the hotel's continuing 
effort to deliver outstanding guest service and financial profitability. 

 
What will it be like to work for this Hilton Worldwide Brand? 
One of the most recognized names in the industry, Hilton Hotels & Resorts offers 

travelers a world of authentic experiences. Hilton remains an innovative, forward-
thinking hospitality leader by offering best-in-class products, services and amenities to 

ensure that every guest feels cared for, valued and respected. From inaugural balls and 
international award galas to business events and personal moments, Hilton is where 
the world makes history, closes the deal, toasts special occasions and gets away from it 

all. 
 

If you understand the importance of upholding a brand's reputation and what it takes to 
provide a globally recognized hospitality experience, you may be just the person we are 

looking for to work as a Team Member with Hilton Hotels & Resorts.  
 
What will I be doing? 

As a Banquet Houseperson Supervisor, you would be responsible for overseeing the 
set-up and clean-up of all banquet functions in the hotel's continuing effort to deliver 

outstanding guest service and financial profitability. Specifically, you would be 
responsible for performing the following tasks to the highest standards: 
Supervise and assist Housepersons with set up to ensure compliance with event 

specifications and with clean up and break-down after events 
Assist Housepersons with and oversee a variety of tasks including, but not limited to, 

dusting and polishing furniture and fixtures, vacuuming, mopping, sweeping, 
shampooing carpets, washing windows, cleaning/waxing floors, removing and disposing 
of trash and emptying ashtrays 

Assist with planning, organization and execution of all banquet functions 
Greet clients and guests and respond to guest inquiries and requests in a timely, 

friendly and efficient manner 
Participate in and lead department meetings, as needed 
 

Apply online at http://jobs.hiltonworldwide.com/en/jobs/descriptions/facilities-floor-
manager-job-chicago-illinois-4828749?cntry=united-states 

 

http://jobs.hiltonworldwide.com/en/jobs/descriptions/facilities-floor-manager-job-chicago-illinois-4828749?cntry=united-states
http://jobs.hiltonworldwide.com/en/jobs/descriptions/facilities-floor-manager-job-chicago-illinois-4828749?cntry=united-states
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Food & Beverage Supervisor 
Add to Job Cart Apply 

Job ID:FOO01EPM 
Location Name: Hilton Chicago O'Hare Airport 

Location Address: O'Hare International Airport, Chicago, IL, USA 
Full/Part Time: Full-time 
 

A Restaurant Supervisor with Hilton Hotels and Resorts is responsible for assisting 
management in the direction and administration of a restaurant in the hotels continuing 

effort to deliver outstanding guest service and financial profitability. 
 
What will it be like to work for this Hilton Worldwide Brand? 

One of the most recognized names in the industry, Hilton Hotels & Resorts offers 
travelers a world of authentic experiences. Hilton remains an innovative, forward-

thinking hospitality leader by offering best-in-class products, services and amenities to 
ensure that every guest feels cared for, valued and respected. From inaugural balls and 
international award galas to business events and personal moments, Hilton is where 

the world makes history, closes the deal, toasts special occasions and gets away from it 
all. 

 
If you understand the importance of upholding a brands reputation and what it takes to 

provide a globally recognized hospitality experience, you may be just the person we are 
looking for to work as a Team Member with Hilton Hotels & Resorts.  
 

What will I be doing? 
As a Restaurant Supervisor, you would be responsible for assisting management in the 

direction and administration of a restaurant in the hotels continuing effort to deliver 
outstanding guest service and financial profitability. Specifically, you would be 
responsible for performing the following tasks to the highest standards: 

Supervise, support, schedule, assign daily work, inform and train team members in all 
restaurant activities and operations 

Monitor, observe and assist in evaluating team member performance 
Support and assist team members in handling guest inquiries and requests and in 
resolving guest complaints 

Ensure compliance with health, safety, sanitation and alcohol awareness standards 
Manage and monitor product quality and service and satisfaction trends, evaluate and 

address issues and make improvements accordingly 
Assist in monitoring inventory and inventory control 
 

Apply online at http://jobs.hiltonworldwide.com/en/jobs/descriptions/food-beverage-
supervisor-job-chicago-illinois-4828747?cntry=united-states 

 

http://jobs.hiltonworldwide.com/en/jobs/descriptions/food-beverage-supervisor-job-chicago-illinois-4828747?cntry=united-states
http://jobs.hiltonworldwide.com/en/jobs/descriptions/food-beverage-supervisor-job-chicago-illinois-4828747?cntry=united-states
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Busser 
 

As a Busser, you assist the food and beverage team in making sure that every single 
guest enjoys their experience. How so? You clear, clean, reset tables and assist wait 

staff. Restock food service supplies while constantly maintaining a clean and safe 
environment in the auditoriums, lounge and bar. Easier said than done, right? Let’s 
break it down into some of your soon-to-be responsibilities: 

 
Ensure cleanliness of the Fork & Screen auditoriums, lounge and bar. 

Assist wait staff and the bussing of tables. 
Clear and reset tables both before and after presentation. 
Maintain a clean and well stocked bus station at all times. 

Assist with crowd control and seating of guests as needed. 
Perform exit greetings at auditorium doors at the end of each presentation. 

Perform Ticket Taker duties as needed. 
At AMC, we live in a team-based culture where a take-charge approach exists at all 
levels. We offer continuous training and development programs, a highly competitive 

compensation plan and excellent benefits. Ready to get started? First, answer these 
questions: Are you passionate about doing what it takes to get the job done? Do you 

enjoy satisfying guests? 
 

As a Busser at AMC , you’ll need to demonstrate: 
Ability to provide superior guest service. 
Possess good verbal communication skills. 

Have a general knowledge of theatre policies, prices, menu, and bar selections. 
Ability to work with minimal supervision. 

Ability to stand on feet for an extended period of time. 
Ability to ascend and descend stairs. 
Ability to walk, lift, twist, bend, reach, and handle food products on a frequent basis. 

Ability to lift up to 50 pounds and move it 75 yards on a regular basis. 
Ability to communicate and work effectively with supervisors and co-workers in a high-

volume setting. 
 
Ability to push trash carts weighing up to 50 pounds up to 250 feet. 

As if working in the entertainment world wasn’t enough, you’re entitled to many 
benefits as an AMC associate including FREE movie passes, a 401(k) plan, and an 

employee assistance program. If helping run a food and beverage operation, great 
benefits and having fun matter to you, apply today! 
 

 
Apply online at https://www.amctheatres.com/careers/theatre-crew/busser 

 

https://www.amctheatres.com/careers/theatre-crew/busser
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Server 
 

As a Server, you assist the food and beverage team in making sure that every single 
guest enjoys the experience. How so? You accurately take food and beverage orders, 

relay orders to kitchen for preparation, deliver prepared food to guests, while providing 
superior guest service. You will also provides a vital link between our guest and the 
kitchen staff. Easier said than done, right?  

 
Let’s break it down into your soon-to-be responsibilities: 

Greet guests in a timely and professional manner. 
Possess full knowledge of bar and menu items and be able to make recommendations. 
Accurately take food and beverage orders in a timely manner. Verify guests that 

purchase alcohol are at least 21 years of age. Coordinate and assist with reserved 
seating tactics. Consistently use suggestive selling techniques. Collaborate with kitchen 

staff to ensure that food orders are accurate. Deliver food and beverage orders within 
established time frames once the entire order is completed. 
At AMC, we live in a team-based culture where a take-charge approach exists at all 

levels. We offer continuous training and development programs, a highly competitive 
compensation plan and excellent benefits. Ready to get started? First, answer these 

questions: Are you passionate about doing what it takes to get the job done? Do you 
enjoy satisfying guests? 

 
As a Server at AMC, you’ll need to demonstrate: 
Proof of age. (Associates who will be serving, pouring, or mixing alcoholic beverage will 

need to be 18 and in some states 21). Complete basic food handling training and obtain 
any local or state mandated certification. Demonstrated ability to provide superior guest 

service. Have a high aptitude for math and cash handling. 
Good verbal and written communication skills. 
Obtain any necessary alcohol service licensing requirements. 

Ability to ascend and descend stairs. 
Ability to walk, lift, twist, bend, reach, and handle food products on a frequent basis. 

Ability to lift up to 50 pounds and move it 75 yards on a regular basis. 
Ability to communicate and work effectively with supervisors and co-workers in a high-
volume setting. 

 
As if working in the entertainment world wasn’t enough, you’re entitled to many 

benefits as an AMC associate including FREE movie passes, a 401(k) plan, and an 
employee assistance program. If helping run a theatre, great benefits and having fun 
matter to you, apply today! 

 
Apply online at https://www.amctheatres.com/careers/theatre-crew/server 

 

https://www.amctheatres.com/careers/theatre-crew/server
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Business Account Executive 1 
Location: Oak Brook, IL, USA 

Area of Talent: Sales - Business 
Job Type: full time Req. Number: 63722 

Business Unit: Business Development/New Accounts 
 
 

Small to medium-sized business owners are hungry for tech-based solutions that give 
them an edge—exactly what you'll offer as a Business Account Executive for Comcast 

Business Services.  
 
Our integrated suite of Internet, phone, Ethernet and TV products and services is tailor-

made for up-and-coming businesses in every type of industry. So you're not just 
selling; you're playing an active role in your customers' future success! 

 
You'll need a listener's ear to quickly assess your customers' needs - as you create the 
bundle of products and services to serve them best.  

 
Other responsibilities include generating new sales leads both in person and over the 

phone; creating/delivering compelling sales presentations to your prospects; and 
developing partnerships/affiliations with local organizations. You'll become an expert on 

the local competitive landscape; and be able to meet or exceed your sales goals and 
territorial objectives. 
 

We'll provide in-depth ongoing training on the full range of Comcast products and 
services (both existing and emerging). In return you'll bring strong persuasive, 

negotiation and follow-up skills to the mix, along with a proven ability to successfully 
close a sale. 
 

If you'd enjoy being part of a close-knit, results-driven team where exceptional growth 
means limitless potential for you and your customers, we'd like to hear from you. 

 
To get started on this new and exciting path, please use the link below to review the full 
job description and complete an application.  

 
Comcast is an Affirmative Action/EEO employer M/F/D/V 

 
Apply online at http://jobs.comcast.com/jobs/descriptions/Business-Account-Executive-
1-Oak-Brook-Illinois-job-4574693 

 
 

 

http://jobs.comcast.com/jobs/descriptions/Business-Account-Executive-1-Oak-Brook-Illinois-job-4574693
http://jobs.comcast.com/jobs/descriptions/Business-Account-Executive-1-Oak-Brook-Illinois-job-4574693
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Direct Sales Representatives 
Location: Elmhurst, IL, USA 

Area of Talent: Sales - Residential 
Job Type: full time Req. Number: 71268 

Business Unit: Field Sales 
 
Give your sales career 

The power of XFINITY 
 

XFINITY's suite of products and services offer customers just about everything they 
need to manage their entertainment, information and even home automation and 
home security needs. And if you have the special qualities we're seeking - tenacity, 

good listening skills, a tech mindset and the ability to structure and close a sale - we 
could do great things together! 

 
We're looking for motivated, determined and highly personable individuals to be the 
"face" of XFINITY. You'll sell and promote the full range of products with focus on video, 

high-speed Internet and phone services. Working a flexible assigned schedule, you'll 
use your exceptional interpersonal and consulting skills to listen closely to each 

customer's needs, explain our products and services in-depth; and recommend the 
right solutions. This could involve calling on potential new customers, upgrading an 

existing customer's services, and even winning back former customers - you've got to 
be flexible and ready for anything! 
 

Comprehensive, ongoing training in all of our products and services will keep you up 
speed and ready to sell anything. And your managers and sales support the team will 

have your back --going on ride-alongs, attending weekly team huddles and giving you 
the tools you need to thrive. You'll even be given an iPad to let you demo our products 
in real time with your customers! 

 
A high school diploma or the equivalent is required; related experience is strongly 

preferred. In return, we provide an exceptionally supportive team environment, a 
generous commission (no cap on earnings) and a strong benefits package. Your talent 
and tenacity will take care of the rest. 

 
Comcast is an Affirmative Action/EEO employer M/F/D/V 

 
 
Apply online at http://jobs.comcast.com/jobs/descriptions/Direct-Sales-

Representatives-Elmhurst-Illinois-job-4690193 
 

 

http://jobs.comcast.com/jobs/descriptions/Direct-Sales-Representatives-Elmhurst-Illinois-job-4690193
http://jobs.comcast.com/jobs/descriptions/Direct-Sales-Representatives-Elmhurst-Illinois-job-4690193
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Communication Technician 1, Installation & Service 
Location: Mount Prospect, IL, USA 

Area of Talent: Technicians and Field Operations 
Job Type: full time Req. Number: 75361 

Business Unit: Equipment Install/Maintain/Repair 
 
 

Get your foot in the door to an awesome future. 
 

The demand for XFINITY products and services continues to grow, giving YOU a great 
opportunity to grow your career. As one of our Communications Technicians, you'll 
connect customers to our many state-of-the-art offerings while building a solid 

foundation for your professional future. 
 

In this entry-level role, you will work independently in customers' homes and outdoors 
to install XFINITY products and services or troubleshoot reported issues as quickly as 
possible. During these visits, you'll build rapport with customers to ensure a positive 

experience each and every time. 
 

As you develop expertise in all of our offerings, you will be given opportunities to 
advance throughout our organization. What's more, you'll have the chance to receive 

performance-based recognition and rewards that signify your success. 
 
To excel in this role, you must have superior communication, interpersonal and 

problem-solving skills and the ability to work well under pressure.  
 

A high school diploma or the equivalent is required. Up to 2 years of related experience 
is a plus, but not required. 
 

We provide a robust training program, a supportive team environment and much more. 
If you're ready to make the most of your talents, we want to hear from you.  

 
Please proceed using the link below to review the full job description including 
experience requirements in our Applicant Tracking System.  

 
Comcast is an Affirmative Action/EEO employer M/F/D/V 

 
 
Apply online at http://jobs.comcast.com/jobs/descriptions/Communication-Technician-

1-Installation-Service-Mount-Prospect-Illinois-job-4768842 
 

 

http://jobs.comcast.com/jobs/descriptions/Communication-Technician-1-Installation-Service-Mount-Prospect-Illinois-job-4768842
http://jobs.comcast.com/jobs/descriptions/Communication-Technician-1-Installation-Service-Mount-Prospect-Illinois-job-4768842
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Booth crew member 
 

As a booth crew member at AMC® you’ll operate all film projectors, sound equipment 
and related equipment in the theatre. You’ll build-up and tear down prints and perform 

maintenance on the projectors. You’ll also be responsible for routine housekeeping and 
timely communication with the theatre’s technical systems engineer. What does that 
mean? We depend on you to make sure we put on a great show. Period. 

 
Take a look at your responsibilities: 

 
Deliver a comfortable, distraction-free, and picture-perfect entertainment experience 
Monitor film build-up and tear down process for the highest quality 

Coordinate booth operations and duties (e.g., build-up, tear-down, trailer 
programming) 

Ensure picture-perfect presentations through auditorium and booth evaluations 
Identify picture and sound problems and correct accordingly 
Execute trailer and pre-feature programming 

Assist with other functions and perform other duties as instructed by the General 
Manager 

Uphold AMC’s high standards and deliver entertaining company-wide programs 
As a booth crew member at an AMC theatre, you’ll also be required to demonstrate: 

 
Proficient guest service, administrative and follow-up skills 
Ability to consistently meet deadlines in a timely fashion 

Standing, walking, lifting, twisting and bending on a frequent basis 
Solid mechanical skills, manual dexterity along with strong eyesight, hearing/color 

perception 
 
At AMC, we live in a team-based culture where a take-charge approach exists at all 

levels. We expect that from you, too. We also offer continuous training and 
development programs, highly competitive compensation with performance-driven 

bonuses and excellent benefits including free movie passes and a 401(k) plan.  
 
If working in the entertainment world, delivering superior customer service and having 

fun matter to you, apply online today. 
 

 
Apply online at https://www.amctheatres.com/careers/theatre-crew/booth-crew-
member 

 
 

 

https://www.amctheatres.com/careers/theatre-crew/booth-crew-member
https://www.amctheatres.com/careers/theatre-crew/booth-crew-member
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Concessionist 
 

As a concessionist at AMC® you’ll sell fresh, appetizing and properly prepared food and 
beverage items to our guests. And smile a lot because, hey, you work in the movies. 

You’ll also maintain the cleanliness of the concession area and work fast as most 
concession sales occur 15 minutes prior to showtime. What’s a job without a little 
pressure, right? 

 
Feast your eyes on your soon-to-be responsibilities: 

 
Make certain guest service is friendly, helpful and fast 
Pop popcorn, pour drinks and serve hot dogs, MovieNachos®, pretzels, yogurt and 

other specialty items 
Greet guests, assemble food orders, operate point-of-sale terminals and make accurate 

change 
Transport bags of raw popcorn, cans/boxes of seasoning oil, syrup boxes, buckets of ice 
and other stock 

Maintain cleanliness of entire concession stand including cooking equipment, counters, 
shelves, glass display cases, condiment areas, preparation areas and stock rooms 

Perform daily concession maintenance duties 
Answer questions from guests and resolve any concerns 

Assist with other functions as instructed by the General Manager 
Uphold AMC’s high standards and deliver entertaining company-wide programs 
As a concessionist at an AMC theatre, you’ll also be required to demonstrate: 

 
Proficient guest service, administrative and follow-up skills 

Comfortable communication and cooperation with guests, supervisors, peers, 
subordinates, vendors or partners 
Standing, walking, lifting, twisting and bending on a frequent basis 

Capability to communicate and work effectively with guests in a high-volume setting 
Good verbal communication skills as well as math and cash-handling skills 

Ability to meet tight deadlines under minimal supervision 
 
At AMC, we live in a team-based culture where a take-charge approach exists at all 

levels. We expect that from you, too. We also offer continuous training and 
development programs, highly competitive compensation with performance-driven 

bonuses and excellent benefits including free movie passes and a 401(k) plan. If 
working in the entertainment world, delivering superior customer service and having 
fun matter to you, apply online today. 

 
Apply online at https://www.amctheatres.com/careers/theatre-crew/concessionist 

 

https://www.amctheatres.com/careers/theatre-crew/concessionist
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Usher 
 

As an usher at AMC® you’ll clean and maintain the auditoriums, restrooms and lobbies 
while controlling access to the theatre and the auditoriums. That’s right. You get the 

legendary task of tearing tickets. You’ll also assist guests by providing direction and 
answering questions. We’ll even help you with the answers. 
 

Right this way to your soon-to-be responsibilities: 
 

Make certain guest service is friendly, helpful and fast 
Maintain facilities that are clean, safe and in good repair 
Provide an experience that is comfortable, distraction-free and picture-perfect 

Control access to theatre by greeting, directing guests and tearing tickets 
Enforce ratings to keep underage guests from accessing auditoriums with adult content 

Monitor auditoriums for picture/sound quality, temperature, lighting and guest behavior 
Create a constant presence inside and outside auditoriums to deter any disruptive 
conduct 

Assist with crowd control and seating of guests in auditoriums 
Clean lobbies, restrooms, auditoriums and all exterior and common areas of theatre 

Change marquees, auditorium, lobby signage and poster cases 
Answer questions from guests and resolve any concerns 

Assist with other functions as instructed by the General Manager 
Uphold AMC’s high standards and deliver entertaining company-wide programs 
 

As an usher at an AMC theatre, you’ll also be required to demonstrate: 
Proficient guest service, administrative and follow-up skills 

Comfortable communication and cooperation with guests, supervisors, peers, 
subordinates, vendors or partners 
Standing, walking, lifting, twisting and bending on a frequent basis 

Ability to present a calm demeanor that deters people from engaging in disruptive 
conduct while encouraging positive interaction with guests 

 
At AMC, we live in a team-based culture where a take-charge approach exists at all 
levels. We expect that from you, too. We also offer continuous training and 

development programs, highly competitive compensation with performance-driven 
bonuses and excellent benefits including free movie passes and a 401(k) plan. If 

working in the entertainment world, delivering superior customer service and having 
fun matter to you, apply online today. 
 

 
Apply online at https://www.amctheatres.com/careers/theatre-crew/usher 

 

https://www.amctheatres.com/careers/theatre-crew/usher
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Dishwasher 
 

As a Dishwasher, you assist the food and beverage team in making sure that every 
single guest enjoys the experience. How so? You maintain clean and sanitary conditions 

of all cooking utensils, flatware, china, and stemware. In addition, you maintain a clean 
and safe environment in all back-of-house areas. Easier said than done, right? Let’s 
break it down into your soon-to-be responsibilities: 

 
Clean and sanitize all cooking utensils, flatware, china, stemware and workstation 

throughout the shift. 
Sweep and mop the stockrooms and walk-in refrigerator nightly. 
Maintain dishwashing equipment by following manufactures’ operating instructions. 

Lock and secure food and equipment. 
Clean all equipment in preparation for the next day. 

At AMC, we live in a team-based culture where a take-charge approach exists at all 
levels. We offer continuous training and development programs, a highly competitive 
compensation plan and excellent benefits. Ready to get started? First, answer these 

questions: Are you passionate about doing what it takes to get the job done? Do you 
enjoy satisfying guests? Can you help run a food and beverage operation like a well-

oiled machine? 
 

As a Dishwasher at AMC, you’ll need to demonstrate: 
Ability to work at a fast pace while standing for long periods of time. 
Complete basic food handling training and obtain any local or state mandated 

certification. Possess good verbal communication skills. 
Ability to follow instructions on safe use of all chemicals/cleaning materials. 

Ability to work with minimal supervision. 
Ability to, walk, lift, twist, bend, reach, and handle food products on a frequent basis. 
Ability to stand on feet for an extended period of time. 

Ability to ascend and descend stairs. 
Ability to lift up to 50 pounds and move it 75 yards on a regular basis. 

Ability to communicate and work effectively with supervisors and co-workers in a high-
volume setting. 
Ability to push trash carts weighing up to 50 pounds up to 250 feet. 

 
As if working in the entertainment world wasn’t enough, you’re entitled to many 

benefits as an AMC associate including FREE movie passes, a 401(k) plan, and an 
employee assistance program. If making a difference, receiving great benefits and 
having fun matter to you, apply today! 

 
Apply online at https://www.amctheatres.com/careers/theatre-crew/dishwasher 

 

https://www.amctheatres.com/careers/theatre-crew/dishwasher
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Seasonal Vehicle Service Attn (Car Detailer) - Midway Airport 
Job ID  84351 

# Positions 4 
Location US-IL-Chicago 

Category Vehicle Cleaning and Services 
 
General Responsibilities: Are you searching for an opportunity to be a part of a team? 

Do you find it important to pay close attention to detail while still being able to meet 
production goals? If you are a team-oriented person who appreciates quality work and 

follows procedures then you have found the right position as a Vehicle Service 
Attendant. If you think you have what it takes then apply with us to be a Hertz Vehicle 
Service Attendant! Candidate must have a clean driving record and possess a valid US 

driver's license.  This is an hourly paid position and pay is based on current scale.  
Nominal overtime required as needed. 

 
As a Hertz VSA...   
You'll be responsible for vehicle preparation to ensure vehicle is ready for customer 

pick-up. Drive and park vehicles on-lot as needed. Check for vehicle damage and 
ensure features of the vehicles are operational. Check vehicle status.  (rentable/non-

rentable) Ensure interior of vehicle is clean.  (windows, door jams, trunk, vacuum, etc) 
Fill gasoline tank and check fill levels of all fluids. Clean the exterior of vehicle. (debug 

and wash). Meet processing and standardization quotas. Perform related tasks as 
directed by managers. Able to work outdoors in all types of weather conditions. 
 

Mandatory Requirements: Educational Background: 
High School diploma or equivalent education preferred. 

Professional Experience: Detailing experience preferred.  
Skills: Must have a valid driver's license and excellent driving record 
Ability to drive multiple types of vehicles 

Effective verbal communication skills with customers, co-workers and management 
Additional Notes: Must be able to carry out additional duties and responsibilities as 

assigned by management due to operational needs. 
Must be able to work days, nights, weekends and holidays. 
Must be at least 20 years of age. Must be able to work outside year-round. 

 
Preferred Requirements : Hertz is a Drug-Free Workplace. All employment is contingent 

on successful completion of drug and background screening. 
  
EEO/AA: Females/Minorities/Disabled/Vets 

 
Apply online at https://usjobs-hertz.icims.com/jobs/84351/seasonal-vehicle-service-

attn-%28car-detailer%29---midway-airport/job?hub=20  

https://usjobs-hertz.icims.com/jobs/84351/seasonal-vehicle-service-attn-%28car-detailer%29---midway-airport/job?hub=20
https://usjobs-hertz.icims.com/jobs/84351/seasonal-vehicle-service-attn-%28car-detailer%29---midway-airport/job?hub=20
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Cashier 
 

As a cashier at AMC® you’ll operate the box office selling movie tickets and AMC Gift 
Cards (or gift certificates in Canada) to guests. You’ll also field questions about content, 

provide directions to the theatre, answer the phone, inform guests about prices/policies 
and enroll guests in our favorite and yours: the AMC Stubs® program. 
 

Let’s take a look at your soon-to-be responsibilities: 
 

Make certain guest service is friendly, helpful and fast 
Complete ticket purchase transactions by: 
Greeting each guest and identifying tickets requested 

Reading a computer screen, operating a keyboard or dispensing manual tickets 
Completing a credit card or MovieWatcher Rewards transaction or collecting cash and 

making accurate change 
Thanking the guest 
Ensure the security of all box office cash and tickets 

Keep box office clean and well organized and update box office signage 
Distribute and understand how to operate assisted moviegoing equipment 

Enforce ratings to keep underage guests from accessing auditoriums with adult content 
Perform daily box office maintenance duties and complete various reports as needed 

Answer questions from guests and resolve any concerns 
Assist with other functions as instructed by the General Manager 
Uphold AMC’s high standards and deliver entertaining company-wide programs 

As a cashier at an AMC theatre, you’ll also be required to demonstrate: 
 

Proficient guest service, administrative and follow-up skills 
Comfortable communication and cooperation with guests, supervisors, peers, 
subordinates, vendors or partners 

Ability to communicate and work effectively with guests in high-volume setting 
Good verbal communication skills as well as math and cash handling skills 

Ability to meet tight deadlines under minimal supervision 
 
At AMC, we live in a team-based culture where a take-charge approach exists at all 

levels. We expect that from you, too. We also offer continuous training and 
development programs, highly competitive compensation with performance-driven 

bonuses and excellent benefits including free movie passes and a 401(k) plan. If 
working in the entertainment world, delivering superior customer service and having 
fun matter to you, apply online today. 

 
Apply online at https://www.amctheatres.com/careers/theatre-crew/cashier 

 

https://www.amctheatres.com/careers/theatre-crew/cashier
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Bartender 
 

As a Bartender, you ensure consistent drink quality by preparing orders in a short 
period of time and in accordance with recipes and guidelines established by the Food 

and Beverage department. You will also maintain a clean, sanitary, and safe work area 
in a fast paced environment, while providing superior guest service. Easier said than 
done, right? Let’s break it down into your soon-to-be responsibilities: 

 
Greet guests in a timely and professional manner. 

Verify guests that purchase alcohol are at least 21 years of age. 
Possess full knowledge of bar and menu items and be able to make recommendations. 
Accurately take food and beverage orders from guests in a timely manner at the bar 

and lounge area. 
Deliver food and beverage orders within established time frames. Consistently use 

suggestive selling techniques. 
Ensure that alcohol is consumed in designated areas only. 
Set up and maintain appropriate stock levels for the bar. 

Assist in placing orders for all liquor and bar related supplies. 
Conduct inventory of all liquor and bar related supplies. 

At AMC, we live in a team-based culture where a take-charge approach exists at all 
levels. We offer continuous training and development programs, a highly competitive 

compensation plan and excellent benefits. Ready to get started? First, answer these 
questions: Are you passionate about doing what it takes to get the job done? Do you 
enjoy satisfying guests? 

 
As a Bartender at AMC, you’ll need to demonstrate: 

Provide proof of age (21 or older). 
Possess basic food handling training and obtain any local or state mandated 
certification. 

Success in a high volume bar environment. 
Demonstrated ability to provide superior guest service. 

Have a high aptitude for math and cash handling. 
Demonstrate excellent verbal and written communication skills. 
 

As if working in the entertainment world wasn’t enough, you’re entitled to many 
benefits as an AMC associate including FREE movie passes, a 401(k) plan, and an 

employee assistance program. If helping run a food and beverage operation, great 
benefits and having fun matter to you, apply today! 
 

Apply online at https://www.amctheatres.com/careers/theatre-crew/bartender 
 

 

https://www.amctheatres.com/careers/theatre-crew/bartender
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Installation Technician 
Location: Naperville, IL, USA 

Area of Talent: Technology - IT 
Job Type: full time Req. Number: 71562 

Business Unit: Systems Analysis - IT 
Comcast shapes the future at the intersection of media and technology. We create 
world-class experiences that people love and trust and drive innovation that builds 

value. We bring millions TV and Internet, entertainment, sports and news, 
communications and home management, theme parks, television and movies. Comcast 

brings to life the best of what's to come. 
 
Job Summary: 

Responsible for designing, testing, and turning up circuits in all regions of the CDV 
and/or Commercial Services network on the Test Turn Up team. Resolves all first 

contact issues and escalations in an organized and timely fashion and escalates issues 
exceeding scope of expertise in a timely manner, as needed. Troubleshoots and 
provides resolutions according to established practices and procedures. Provides project 

management and status updates. Performs routine duties with minimal supervision. 
 

Core Responsibilities: 
- Designs internal circuits and oversees CDV demark to switch. Includes port 

assignments both in databases and in the physical network elements. 
- Tests and turns up new circuits in a production CDV and/or Commercial environment, 
according to Comcast practices. Follows established practices and procedures. 

- Interfaces with commercial customers in regards to commercial product offerings. 
Troubleshoots issues, providing resolutions according to established practices and 

procedures. - Assists in coordinating and resolving service issues with providers and 
vendors to ensure accurate and timely implementation of new trunk groups and 
augments to existing trunk groups. - Escalates issues in a timely fashion. Provides all 

relevant information, accurately entering information into database. 
- Opens and updates service tickets in database/tracking system. 

- Follows procedures to maintain service Mean Time to Repair (MTTR) within regional or 
contractual standards. - Regular, consistent and punctual attendance. Must be able to 
work nights and weekends, variable schedule(s) and overtime as necessary. 

- Other duties and responsibilities as assigned. 
Job Specification: - Bachelors Degree or Equivalent- Engineering 

- Generally requires 0-2 years related experience 
 
Comcast is an Affirmative Action/EEO employer M/F/D/V 

 
Apply online at http://jobs.comcast.com/jobs/descriptions/Installation-Technician-

Naperville-Illinois-job-4707833 

http://jobs.comcast.com/jobs/descriptions/Installation-Technician-Naperville-Illinois-job-4707833
http://jobs.comcast.com/jobs/descriptions/Installation-Technician-Naperville-Illinois-job-4707833
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Job Title: Social Services Career Trainee   
Agency:  Human Services   

Closing Date/Time: Continuous   
Salary: $3,305.00 - $4,731.00 monthly  

Job Type: Full-Time  
Location: Statewide, Illinois   
Number of Vacancies: 1  

Bid ID#: K-HCD Continuous   
   

Description of Duties/Essential Functions  Benefits  Supplemental Questions    
Under direct supervision, receives on the job training for a period for six to twelve 
months to develop the knowledge, understanding and practical skills needed to manage 

a public assistance caseload such as Aid to Families with Dependent Children including 
earned income cases, Medical Assistance No Grant (MANG) including spend down 

cases, Aid to the Aged, Blind, and Disabled (AABD), Group Care, Food Stamps or other 
cases; learns to explain work incentive programs and to encourage client participation; 
learns to assist clients in resolving problems that interfere with work or educational 

opportunities. 
  

Minimum Requirements:   
Requires Bachelor's degree in psychology, sociology, anthropology, social welfare or 

equivalent educational attainment in related field of social sciences. 
  
 

Work Hours & Location/Agency Contact:  Work hours: 8:30 am – 5:00 pm  
Contact: Employee Services, HCD  

100 South Grand Avenue East, 3rd floor Springfield, IL 62762  
 
Current employees will need to complete and submit a bid form and copy of an online 

application or CMS100 Employment Application to the address listed above. Non State 
candidates apply below. 

 
  
How to Apply:   

This position may require a current grade from Central Management Services (CMS), 
Division of Examining and Counseling, to be deemed qualified and available for 

employment consideration. For more information, please refer to the Work4Illinois 
website at Work.Illinois.Gov and select 'Application Procedures'. Additional information 
may also be obtained from the Agency Contact listed above or by contacting CMS, 

Division of Examining and Counseling at Work4Illinois@Illinois.gov or (217) 782-7100, 
(217) 785-3979 (TDD/TTY), (800) 526-0844 (TTY Only). 

 

mailto:Work4Illinois@Illinois.gov

